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Being a travel enthusiast, I am always browsing through different information 
about travelling; checking the prices for flights, trains and accommodations, 
and also planning my next journeys. So when it came to an idea for my final 
year project, I immediately thought of designing a system to provide travellers 
with a better travel experience.Travel experience is a very broad topic, and it 
will be explained more in the idea development section. 

My idea is about a personal and multi-functional travel magazine. It is an 
app for iPads. It allows users to browse through travelling contents from the 
internet, displaying stories, practical information that they are interested in in a 
magazine style; at the same time, it is also an organisation tool to help users to 
prepare for their journeys, providing an easier way to them to plan their itiner-
ary. 

Google is my best friend when I plan my trips. It helps me derive the informa-
tion that I need. I do not find the bookmark function to be very helpful, given 
that the vast amount of information from different platforms require a better 
organisational tool. Also I found that there is still room for existing trip plan-
ning platforms to be improved. 

That’s how I came up with this idea. To design an app that travellers can dis-
cover and plan in ONE platform, providing them with a system to organise 
these pieces from all avenues and make trip planning easier. 
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01INTRODUCTION
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02 MARKET RESEARCH
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PERSONAL MAGAZINES
At the beginning, I just had the brief idea that I wanted to design a magazine style app to pro-
vide users with a better experience in trip planning, but I did not know what exactly to do. So I 
decided to start with market research, to see what the products the market is offering.
I have looked into two existing personal magazines - Flipboard and Feedly, to see how they 
work and in what extent that they can or can not help with trip planning.

What it is 
Flipboard is a personal magazine showing stories, videos, 
pictures from online resources that users care about. It 
is personalised with Facebook or Google, or with users’ 
own choices. 

Discover topics that you like 
Users can choose the topics they are interested from the 
content guides, Flipboard has 24 international editions at 
the moment; users can also search for keywords, topics 
or other users.

Create own magazine and follow 
others’ 
Users can create their own magazines by collecting the 
contents they like. They can rearrange or delete items, 
set covers, share with friends or people from the web-
site.

Flipboard
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I have downloaded the Flipboard and explored how it 
works in order to see in what extent it can or can not 
achieve what I want to do. I have also done an exper-
iment on looking for information about what German 
food that I should not miss if I visit Germany. I found 
out the app is not very helpful for travelling information 
seeking, as the content it provides is very limited.

The content does not focus on travelling
As Flipboard is not a travel magazine, so its content is 
very broad and not focusing on travelling. Also users do 
not get to choose what kind of travelling content they 
want to read. It just shows you the stories under the trav-
elling tags, which are mainly from its partnered websites. 

The content is limited
The content is all from the online resources, which is 
users’ social network feeds, and the feeds from websites 
that have partnerships with Filpboard. This means users 
can only get certain information from a few websites or 
some random content from twitter. If they have some 
topics in mind that they want to browse through, Flip-
board can not really fulfil their needs in this way. 

For example, I was trying to find some articles about 
German food on Flipboard.  

Breakdowns

1. The home page  2. The content page  3. The result page when you search ‘german food‘
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So I searched for ‘german food‘ to see what I would get. 
The results were not very helpful as none of them were 
directly related to German food.

When I clicked the ‘stories‘, trying to browse stories, 
images and videos matching ‘german food‘, there were 
many random contents that did not really give me what 
I want - what German food I should not miss when I visit 
Germany. 

When I tried to make it more specific, it did not even 
show any result. Even when I found an article about 
some German dish that I should try, I still needed to quit 
the app and went to google to have a further look on it. 

Therefore, Flipboard does not achieve my goals when it 
comes to looking for specific travelling content and trip 
planning. But it does have a well-structured and ap-
pealling display style, which is inspiring for my design.

What it is 
Feedly is a personal magazine showing stories, videos, 
pictures that users care about from online resources. It 
is actually a RSS reader, which allows users to subscribe 
to and read the content from different sites in one plat-
form. 

Discover topics that you like 
Users can subscribe to the websites they are interested 
in under the 24 suggested topics, or personalised with 
their Facebook or Google account. They can also search 
for keywords to discover websites which support RSS 
subscriptions and subscribe to them.  

Feedly
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Categorise the sources 
Users can categorise the websites by putting them into 
different folder with ‘unread‘ reminder. But users can not 
categorise articles but only the whole subscriptions.

‘Must-read’ feature
It will recommend users similar content in ‘featured‘ 
stories based on the content that they have marked as 
‘must-read‘.

Customise the layout
Users can change the display layout of content and the 
colour. 

Sync articles in all devices

1. The menu. You can categorise your subscriptions 
and add websites in the app. 

2. You can choose what websites to follow in the 
suggesed topics. 

3. The result page when you search ‘german food‘
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Comparing to Flipboard, the content in Feedly is not 
restrained by the partnership, so users can subscribe to 
any website that supports RSS subscriptions. I have done 
the same experiment on it to see how it works. Although 
it works better than Flipboard on the content aspect, it is 
not helpful for trip planning due to the lack of organisa-
tional tools.  

The content does not focus on travelling
At this point, Feedly is pretty much like Flipboard. As it is 
not a travel magazine as well, so its content is very broad 
and not focusing on travelling. But unlike Flipboard, us-
ers can choose what they want to read in Feedly. Users 
can search what they are interested in the app, and also 
subscribe to their favorite websites. So they can get the 
updated feeds in the app without browsing the websites. 

Subscription-oriented but not content-oriented
Although users can categorise information in Feedly, 
they can only do it for subscriptioins. If they see some 
useful articles that they want to keep, they can not put 
them into the folders that they have created, they can 
only save the subscriptions. Also when they search for 
keywords, only websites will be shown in the results but 
not the content itself.

When I searched for ‘german food‘ on Feedly, the results 
were better than what I got in Flipboard, but they were 
still not very helpful as only one out of ten results was 
directly related to German food. 

Moreover, it is the same as Flipboard, both of them are 
just providing general information which is also not fo-
cusing on travelling or for trip planning. So even I got the 
information about what German food I should try when I 
visit Germany, I still needed to look for the practical in-
formation on google by myself, for example, which exact 
restuarants to go.

Therefore, although Feedly provides more contents than 
Flipboard, and also the categorising function, it still does 
not achieve what I want to do. 

Breakdowns
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TRIP PLANNING PLAT-
FORMS

What it is 
Tripadvisor is a travel website providing reviews of trav-
el-related content, such as accommodations, restau-
rants, attractions and other travel-related business. It 
also includes forum, travel guides and search engines 
for hotels, flights.  

Share travel information and ideas
Users can write or browse reviews on the travel-related 
business, for example, hotels, restaurants, attractions. 
Also they can get recommendations from the site as it 
provides ‘Things to do‘ section and ‘Best of 2015‘. So 
users can get travel ideas from the websites, and also 
the inforamtion.  

Tripadvisor

I have looked into three existing Trip-planning platform, which are Tripadvisor, Mo-
mondo and Travefy, to see how they works and again, in what extent that they can 
or can not help with trip planning. 
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Book journeys
Users can check prices for flights and accommodations 
through the search engine, and book them on tripadvi-
sor. Users do not buy tickets from tripadvisor, instead 
they will have an overview of available travel services on 
the internet, and be refered to providers. Users can also 
make bookings on restaurant through the website, they 
can use the fliters to select the price of the restaurants, 
cuisine, dining options and locations. 

Plan trips
Tripadvisor provides maps of restaurants, attractions and 
accommodations. You can save trips from the guides, 
also add the attractions into your saved list. Note-mak-
ing function is provided under the activity, users can also 
print the trips out.

The overview of an attraction in Dublin - 
Glasnevin Cemetery Museum; Users can 
book tickets on the website, or click the 
‘save’ on the top right to add it into the 
saved list, or write review. 

(Photos from left) 1. Saved list in grid display for the trip.  2. Saved list in list display for 
the trip. 
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(Photos from top)  1. An 
activity saved into the saved 
list. Users can click on it to 
see its information, or add 
note under it. 

2. The edit box for the trip. 
Once users save attractions 
or activities into their saved 
list, there will be a trip 
created according to the 
destination. Users can edit 
their trip by adding notes or 
changing the name. 

The trip planning function is not very helpful
Users can save the attractions, restaurants into their 
saved list, or save the recommended routes from travel 
guides. But what users can actually do in this section is to 
add note, which is very basic and not that helpful. 

Tripadvisor provides very useful travelling information, 
not only showing the basic information for each location, 
but also using map with different fliters in order to help 
users to get the information they need.

But when users plan their trips, apart from the informa-
tion, they also need a system to help them with their 
planning. 

For a smoother journey, besides knowing where to visit, 
users will also require information regarding transport 
that will link them from one place to another in the easi-
est and most hassle-free way possible.

All in all, the information that tripadvisor provides is very 
helpful, but not the trip planning function itself. From my 
own experience, I still need to go on Google for further 
information when I plan my trip. Therefore there is still a 
room to improve for its trip planning section.

Breakdowns
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What it is 
Momondo is a travel metasearch engine that allows us-
ers to compare prices on flights, accommodations, cars 
rental and travel deals. It also comprises city guides and 
travel articles to help users plan their trips. 

Book journeys 
Users can check prices for flights and accommodations 
through the search engine, and also book them on mo-
mondo. Users do not buy tickets from momonda direct-
ly, instead they will have an overview of available travel 
services on the internet, and be refered to providers.  

Get travel ideas
Users can get travel ideas in the ‘inspiration‘ section, 
which shows travelling articles that contributed by the 
momondo. Users can search for keywords to look for the 
posts they are interested, or explore under the existing 
topics - city breaks, beach & nature, romantic, food & 
drink, news & tips, and 100 subcultures. 

Under the ‘trip finder’ section, users can find the desti-
nation that fits their preferences regarding to their bud-
gets, interests, and travelling time.    

Momondo

(Photo above) Trip finder function, you get suggestions by applying different 
filters.
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Momondo is a great place for getting travel ideas, it is 
the most similiar to what I want to do comparing to other 
platforms. Not only providing travelling posts which us-
ers can get inspiration from for their journeys, but it also 
helps them plan their trips according to their preferenc-
es. Yet, its trip planning section is more likely to focus on 
finding destinations, so it does not have an organisation 
tool for users to plan their itineraries.       

The contents are limited 
As the posts are all contributed by momondo itself, so 
the contents are limited. I did the same experiment - 
searching for ‘german food‘ on the website, and only one 
out of nine posts was relevant, and it was about ‘5 lovely 
eateries in Berlin’, also none of the them serving German 
cuisine. 

The trip planning function is only helpful for looking 
for destinations
The fliters momondo has are helpful, users can find a 
destination according to their budgets and other prefer-
ences. But if users want to plan their itineraries, the infor-
mation here are not as helpful as tripadvisor, also it does 
not have any tool to help with it.

Breakdowns

Suggested places to visit 
in Copenhagen

Fliter for types of trips.

Fliter for destinations

Fliter for travelling times
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Plan itineraries 
Users can name their trips, set trips details like dates, lo-
cations, and  invite friends to plan the journeys together. 
Besides adding the ideas from Travefy in their itineraries, 
users can add their own links, and edit the title,  set time, 
and take notes.

Collaborative with friends
Users can invite their friends by adding emails or via 
Facebook or Google contact integration. They can dis-
cuss with their friends, also manage trip expenses. Under 
the trip expenses section, users will be able to split the 
expenses, also track and collect all group money; us-
ers can tag who paid for what and who owes for it, and 
travefy will collect money from those who owe and pay 
back everyone who is owed money by their credit cards 
information. 

What it is 
Travefy is an online group travel planner, which allows 
users to book and plan their itineraries. Users can collab-
orate on trip details, book travel deals, and also collect 
shared expenses.

Discover travelling ideas
Under the ‘discover’ section, users can search for food & 
drink, hotels, activities, vacation rental, and flights. They 
can save the ideas for later and discuss with their com-
panies, or directly add the ideas to itinerary. The infor-
mation is provided by foursquare, users can see the loca-
tions on map, also the basic information and reviews.

Travefy
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The travelling information is not very organised
Fliters are not available, although users can search by 
keywords, it is not helpful when they do not have some-
thing in mind. Also the results are not very organised, as 
they do not have any sort of categorisation and seem to 
be very random. It will be easier for users if the results 
can be sorted by price, cuisine etc. 

The planning function can be more detailed 
It is good that users can add items into their itineraries, 
aslo set time and add notes. But besides where to go, 
users will also need to know how to get to one place 
from another. Therefore it will be more helpful if it has 
the transport information between each place, and give 
them personal suggestions of nearby activies and attrac-
tions.

Breakdowns
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The research have helped me develop my idea a lot bet-
ter, as I found out that the existing personal magazines 
are not very helpful when we are planing our trips; also 
the exisiting trip planning platforms still have room to 
improve. 

So I have come up with a clearer idea on what exactly I 
can to do to achieve my main goal - to provide users with 
a better travel experience. As research is a very import-
ant part in trip planning, users can not plan their trips 
without having any information about the destination, 
such as what to do or where to visit. Therefore, I found 
the opportunity to combine the reading and planning 
funtions, which allows users to get information and

travelling ideas on the app, and plan their trips at the 
same time. 

Also the personal magazines have inspired me to apply 
RSS feature in my app. It allows users to subscribe to the 
websites that they are following, read content that they 
are interested in, also get all the latest updates from dif-
ferent websites on one platform.

After clearifying my idea, I needed to define my target 
audience, and find out their problems and design a solu-
tion for them. So I started to do the user research after 
the market research.

Conclusion
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03 USER RESEARCH
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To design a better user experience, it is important to under-
stand what my target audience wants and needs. Based on 
my very own experience and my friends who also love trav-
elling, I have created two personas to represent the goals of 
users, also their pain points. 

My target audience is people who own an iOS tablet, like reading travelling 
content, and want to plan their trips.
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PERSONAS
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SCENARIOS
Romy has always wanted to visit Dublin. 
Everytime when she comes across acti-
cles or information about Dublin, she will 
bookmark them. When she was planning 
her trip to Dublin, she opened every 
website that she had saved before. But 
she found it very annoying and incon-
venient becuase there were too many 
websites and she needed to view them 
separately. Also, sometimes, some ba-
sic information of the attraction was not 
mentioned in the article that she read, 
such as address, so she had to go to 
google and searched it by herself. 

With PLANNERZINE, she can subscribe 
to the websites that she is following, and 
read different contents on one platform. 
Also the app provides individual basic in-
formation of each attraction, so now she 
can plan her trips more easily.

I have also created scenarios to show what problems they have before using 
PLANNERZINE, and how the app helps them to solve their problems. 
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Karl is planning a trip to Europe and he has no experience on trip planning. 
So he started with google, and he came across so much different information 
which made him so confused, he did not know where to start. But with PLAN-
NERZINE, he can get ideas by the travelling contents. Also he can get person-
al recommendations based on his interests, destinations, budget and etc. So 
now he can get his european trip planning done easily by the app.  
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For designing a better user experience, it is important for me to understand 
what users encounter when they plan their trips. So I have created a user jour-
ney based on the trip planning experience of myself and few of my friends.

The graphic on next page shows the flow of trip planning, and the faces show 
the experience of the users. Basically there are three stages. The first stage is 
the research stage, which users will look for the information about their desti-
nations. In this stage, users feel annoyed when they open the links in different 
tabs, also when they drop down the attractions and activities that they want to 
go and do, and when they need to go to google again to search for the basic 
information for the attractions and activities, such as address, opening times, 
and price.

The second stage is the planning stage, which users will plan the itinerary for 
their trips. Users feel annoyed in the whole stage. Because after having ideas 
on where to go and what to do in their destinations, they need to open the 
google map and see where exactly the spots are; compare the distances; and 
decide the order for the spots to go. This stage is very time-consuming and 
also a lot of work. 

The final stage is during the trip. They need to carry the notes they have made. 
If they can not find the spots they are going, they will need to open the google 
map and check it.

Based on this user journey, my design has to provide a solution for users to 
reduce the unneccessary steps in trip planning.

USER JOURNEY
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04 VISUAL RESEARCH
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MOOD BOARD
This is the mood board that I 
have created. Black and yel-
low are the main colours of 
my design. Yellow is a pleas-
ant colour, which I think it can 
represent the pleasure that 
travelling brings. 

As there will also be some 
other colours in my design for 
the categorising function, so 
black is the perfect colour for 
the background. 

In the design, I will apply the 
grids layout, as it can dis-
play different articles on one 
screen well.
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DEVELOPMENT05
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IDEA DEVELOPMENT
As my aim is to provide a better travel experience to 
users, I must figure out what travel experience is, so I 
can start brainstorming what features I should include 
in my app. 

Therefore, based on the user journey I have done 
before, I listed out the possible tasks that users will 
need to do, and the things they might need or en-
counter when they travel. And then I found out that 
the travel experience can be divided into three peri-
ods - “before“, “during“ and “after”.

Before users go on a trip, they have to do research 
on the destination, look for information about what 
to do, and get some recommendations or tips. If they 
are still not sure where to go, they will need some 
travelling ideas and inspirations. 

After knowing where they want to visit in the destina-
tion or what they want to do. They will then go on to 
plan their trips. When they are planning their itinerar-
ies, there are few things that they will consider. 

What is travel experience?
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They need to think about the transportation between 
different spots. Becasue the places they want to go 
might not be centred in the same area, so they will 
prefer visiting the nearby attractions on the same day, 
in order to avoid unneccessary travelling time. 

The schedule of each day will also be affected by the 
visiting time of the attractions. For example, if they 
are going to hiking, which will more likely take a whole 
day, so they will tend to not arrange other activities 
that take time after it. 

They also have to think about what to do accord-
ing to their budget and interests, and where to stay. 
And they need to book everything, such as hotel and 
flights before their trips started.

During the trip, users might want to capture the mo-
ments by taking photos and videos. As well they might 
need help on the directions, or even languages if they 
are visiting somewhere that English is not commonly 
used. 

After the trip, they will share their journey with oth-
er people. They might share it on social media, like 
Facebook, Instagram. Or they will share it on their 
blogs, some travelling websites, such as tripadvisor, 
writing reviews for the places that they visited.

Since travel experience is a very broad topic, so I nar-
rowed down the focus to the “before” period. 
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This is the mind map that I did to clearify 
what features my app should include. 
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As I am focusing on the “before“ period, which peo-
ple will need the information about their destinations, 
get travelling ideas and also plan their itinerary. I was 
thinking to include the booking function in my app, 
but then I found out it would be too complex, also 
it was not neccessary. So I again narrowed down the 
scope, it will only provide travelling content and itiner-
ary planning function. 

Based on the research I have done before, it will be 
easier for users to plan their trip if there is a system 
which can provide them information that they need, 
also a tool to plan their itinerary. 

Therefore, I started to develop the idea of combining 
the reading and planning function. The challenge is to 
make them linked in a simple way, otherwise the app 
will be too complex.

Before going into the wireframes, I made a system 
architecture, which you can see on the next page.
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SYSTEM ARCHITECTURE

The orange flow rep-
resents the planning func-
tion whereas the green 
flow represent the read-
ing function. These two 
sections are linked.

So, when users are plan-
ning their trips, they can 
also access the informa-
tion they need easily; 
when they are reading, 
they can save the useful 
information and it can 
help with their planning 
later.    
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I have sketched the wireframes on papers first in order to clearify how i should 
design and display the content.

WIREFRAMES
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I have done some quick user test with my friend us-
ing these wireframes. The feedback was “the struc-
ture is fine. Generally, I know how to use it, but the 
itinerary planning section seems a bit confusing and 
complex.” 

Therefore, I looked for some layout inspirations for 
planning on pinterest again. Based on the feedback 
I got and the design references I found online, I 
made a high fidelity wireframes on illustrator. 
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This is the main page, showing a personal reading list for 
users. Users will be suggested different travelling con-
tent based on their choices and interests.

The side bar with six icons will remain all the time, so 
users can easily access these basic functions - account, 
homepage, saved articles, exploration, itinerary planning, 
and logout at the bottom.
  
Also, there is a big button for itinerary planning at the 
bottom right which users can not miss it.   

This is the page for itinerary planning. Users will need to 
provide the details of their trips, like destination, travel-
ling dates, accommodation, arrival and departure airport 
and also budget. 

Then the recommendations will be suggested according 
to the information they provided. Also if they have saved 
some articles before, the attractions that were men-
tioned in the articles will be shown in ascending order.
So user will not miss anything from the articles they like 
when they are planning their itinerary.
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After adding different attractions or activities into itin-
erary, users can start putting them into different days. 
Users can also view them with differernt filters or map.  

When planning the itinerary, locations and visiting times 
of the attractions or activities are very important. There-
fore, suggested visiting time is provided. Also the re-
sults are sorted according to what is nearest to your 
accommodation; Once you select an item, the other will 
be shown in an order that shows the spots according to 
their distances, from the nearest to the furthest. So they 
can visit the places that are in the same or near area at 
once.

This is the overview of the itinerary. No exact time is 
shown on the schedule so users can be more flexible. 
They can edit the items, move them to an earlier or later 
date or time, or delete them by clicking the icon next to 
them.  
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This is the inforamtion page for attractions or activites. 
Users can get the basic information on this page, such 
as address, photos, and description. Also at the bottom, 
the articles which are related to that attraction or activity 
will be shown, so every content is linked to each other. 

Now when users see some spots that they are interested 
in, they do not need to go on google and search it by 
themselves. They can get all the basic information they 
need in this app, and also plan their itinerary more easily 
using the information they have. 

The wireframe on the left is the article page, users can 
save the article, share it or visit the original website.
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These two are the pages for saved articles. Users 
can view the articles by destination or activity type, 
so they can easily find out the information they want 
from the articles that they have saved before. 

I have done some user test with these wireframes 
and the feedback was “it looks clearer and simplier.“ 
So I started to design the colour mock-ups based on 
these wireframes. 
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MOCK-UPS
I have tried few different designs in the mock-ups for the visual 
user test later, in order to make the best design for users.

These are the screen for the pref-
erence page.

For the bucket list section, at first 
I wanted to show the popular 
countries and the cities, because 
some people might be interested 
in the whole country instead of 
just one city. But at last, I decided 
to only show the popular cities 
with photos, because if people 
choose a city, they are more likely 
to be interested in the country as 
well. So it will be easier if users 
can just get the content about 
the country once they choose the 
city.
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The screen above is the main page, which shows differ-
ent stories to users.

Users can provide the details of their trips and get per-
sonal recommendations.
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Apart from just getting the basic information for each 
activity or attraction, user can get suggested articles that 
are related to that attraction at the bottom. 
So they can also read and get ideas from other people.
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After desgining the screens on illustrator, I have made 
a prototype on pro.io and do the user test on my iPad. 

USER TEST
I have asked two of my friends to do the user test for 
the usability and the visual.

For the usability testing, I have asked them to save the 
article, and plan the trip. 
They were requested to add different activities and 
attractions into itinerary, and view them with different 
filters and map, also put them into different days.

For the visual testing, since I have made few desgins 
for some sections. So I have tested with them to see 
which one works better. 
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For the usability, the results were very good. Both 
users did not encounter any difficulty when using the 
app. They said the app was easy to use, but they sug-
gested me to have a brief introduction about how the 
app works before they get start, so users could have 
an general idea of how to use the app. 
For the visual testing, I have shown them different de-
signs and both of them had the same opinion. 

These are the fliter tags for the activities and attrac-
tions, I am using different colours to distinguish them. 
I was choosing between applying the colour in the 
text and underline, or only in the underline when it is 
selected. Based on the user test result, I have decided 
to go for the second one, which is only the coloured 
underline. 

Also, this design works 
better, so I have chosen 
this style for the overview 
page. 
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For the name of the app, I want it to show a general view, which users will 
have an idea how it works when they hear the name. As the feature of the 
app is combining travel magazine and trip planner. So I have come up with the 
name - PLANNERZINE. With this name, I have decided to design a typography 
logo. So I have looked into some inspirations on pinterest.

BRANDING
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After looking into different typography logos, I think it is a good idea to user 
two different typefaces to make my logo. Becasue it can emphasise “planner“ 
and “zine”, which are the features of the app.  

I went through the 
typefaces on dafont.
com, downloaded 
them and tried de-
signing the logo on 
illustrator.

After trying few different design, I have decided to 
go for the one above. It is a simple design, the two 
frames represent the two main functions - reading 
and planning; the whole logo design idea is “all in 
one“.
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DEMONSTRACTION VIDEO
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I have recorded a video while I was using my app on proto.io, and then made a 
demonstration video in After Effect to showcase how it works.

After showing the video in final presentation, I got feedback from my tutors 
saying the video was too quick, also it was better to have a voiceover to ex-
plain how it works, instead of just the text, so audience can catch up more 
easily. 

Therefore, I slowed down the speed, and also recorded an audio sound to 
make the voiceover.
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06 FINAL DESIGN
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Introduction Page 1 Introduction Page 2
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Introduction Page 3 Introduction Page 4
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Preference Page 1 Preference Page 2
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Preference Page 3 Main Page
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Itinerary Planning Personal Recommendations
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Itinerary - AllAdd To Itinerary 



W13028058 Cindy Chih Chan 61

Itinerary - Bars & ClubsItinerary - Arts
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Itinerary - Culture & History Itinerary - Eating Out
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Itinerary - Nature Itinerary - Shopping
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Itinerary PlanningView On Map
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Overview - EditOverview
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Article PageInformation Page
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Saved ArticlesArticle Page
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After four months working on this final project, it has finally come to the end.
I think the biggest challenge for me in this project was the idea development. 
Since I already decided to design something related to travelling, preferably 
in a magazine style, at the very beginning. It was good that I had a very clear 
aim - designing a solution to provide users with a better travel experience; yet, 
it kind of limited my thinking inside a box. Therefore, it took me very long time 
to finally think out of the box and develop my idea, and figure out what I could 
actually design to achieve my goal, despite there are already loads of products 
for travelling in the market. 

I spent a lot of time doing the research on the current digital magazines, and 
existing products for travelling - mainly trip planning platforms. And I finally 
found the opportunity, which is combining travel magazine and trip planner, in 
order to reduce the unneccessary steps for trip planning. After having a clearer 
idea for the project, I interviewed few of my friends about their trip planning 
experience to get a complete view of what users need. And I also did many 
differernt tests on the existing products, to see in what extent they could be 
improved, so as to figure out the best system to plan trips.

If I had the chance to do the project again, I would have done better in my 
time management, which I think I should have started the reseach earlier to 
clearfy my idea, then I could start doing the design earlier. As my app covers 
quite a lot, and I only had enough time to make the protype work for the basic 
showcase, which I have shown in the demonstration video. So I will keep on 
working on the protytpe, to make everything work for the graduation show.

EVALUATION07
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IDEA AND DESIGNED BY CINDY CHAN


